10 August 2026
Privacy Policy - Our Bach 
‍1. Scope
This Privacy Policy outlines how Our Bach Limited and its subsidiaries (hereinafter referred to as "Our Bach," "we," or "us") utilize and safeguard your personal data. This policy pertains to situations where we function as data controllers for your personal data. Unless otherwise specified herein, capitalized terms have the meanings attributed to them in the User Agreement.
2. Collection
At Our Bach, we collect various types of personal data when you interact with our services:
· Email address, physical address, and, when necessary, other relevant information
depending on the services used.
· Transactional information stemming from your activities on the Our Bach platform,
such as buying, selling, and content generated.
· Shipping and billing details provided to facilitate transactions.
· Correspondence, chats, and dispute resolutions conducted through our platform.
· Additional information obtained from your interactions with our platform, including
computer and connection information, page views, traffic data, cookies, IP
addresses, and standard web log information.
· Information sourced from third-party companies, including demographic and traffic
data.
· Supplementary data acquired from third-party sources, like credit checks or
verification of provided information.
While you are not obligated to provide us with requested personal data, declining to do so in specific situations may affect our ability to provide services or offer a high-quality experience.
3. Marketing
We do not sell or lease your personal data to third parties for marketing purposes without your explicit consent. Our Bach may process your personal data to enhance and personalize our services, content, and advertising. This processing is based on Our Bach’s legitimate interest in promoting its products and services. If you prefer not to receive marketing communications from us, you can indicate your preferences when you become an Our Bach member or follow the provided instructions in emails or advertisements. Even if you opt out of some email subscriptions, we may still send you important transactional or non-advertising communications. If you choose to personalize your experience using a third-party login like Google or Facebook, your account will be activated automatically, and you may receive certain transactional emails. You can unsubscribe from these communications at any time via email. To manage data received by Our Bach through third-party login types, please refer to your account with that service.
4. Purpose
Our primary objectives for collecting and processing personal data are as follows:
· To comply with the Privacy Act 2020. 
· To provide the services and customer support you request.
· To resolve disputes, collect fees, and address issues.
· To prevent potentially prohibited or illegal activities and enforce our User Agreement.
· To customize, measure, and enhance our services, content, and advertising.
· To deliver marketing, service updates, and promotional offers based on your communication preferences.
· To verify and compare information for accuracy with third parties.
When appropriate, we will seek your consent for specific processing activities, and you have the right to withdraw consent at any time. In certain cases, we may process personal data based on legitimate interests, compliance with legal obligations, or other lawful grounds. If personal data is processed for a purpose other than the one for which it was collected, we will provide you with relevant information and necessary details.

Personal data will be retained for as long as your relationship with us persists, or for a reasonable period that allows us to understand user behaviour on our platform.
5. Our Sharing of Personal Data
We may share your personal data internally, with corporate affiliates, and with selected external parties, such as third-party service providers. This sharing is essential for executing your requests, addressing inquiries, marketing purposes, complying with legal obligations, and maintaining security. 
6. Activity Associated with User IDs
All user activity on our platform is traceable through unique User IDs. Our Bach reserves the right to notify third parties about suspicious activity and policy violations on our platform, referencing User IDs and specific items.
7. Using Information from Our Bach
Our Bach allows users to share personal and financial information to complete transactions. We encourage users to disclose their privacy practices and respect the privacy of others. We do not guarantee the privacy or security of your information and advise you to evaluate the privacy and security policies of your trading partners before sharing information. To protect privacy, we restrict access to other users' contact, shipping, and financial information when necessary.
8. Cookies
We employ cookies on specific pages to analyse website flow, customize services, content, and advertising, and assess promotional effectiveness. Most web browsers are configured to accept cookies, but you can modify your browser settings to block or delete cookies. However, disabling cookies, including essential ones, may limit your access to certain parts of our site.
9. No Spam, Spyware, or Spoofing
Our Bach does not tolerate spam, and users should configure notification preferences to receive communications according to their preferences. Users are not authorized to add other Our Bach users to mailing lists without explicit consent. Reporting spam or spoof emails related to Our Bach can be done through our contact channels.
10. Account Protection
Your password serves as the key to your Our Bach account. Use strong passwords and refrain from sharing them or your personal data with others. You are responsible for all actions taken using your account. If your password is compromised, promptly notify Our Bach and change your password.
11. Your Rights About the Use of Your Personal Data
You have specific rights concerning the processing of your data, including:
· The right to be informed.
· The right to access, rectify, and update.
· The right to data portability.
· The right to be forgotten.
· The right to restrict processing.
· The right to object.
· The right to complain to a supervisory authority.
· The right to withdraw consent.
· Rights related to automated decision-making.
You can exercise these rights by contacting us through the "contact us" form on our site.
12. Security
We store your personal data on our secure servers and employ various tools, including encryption and passwords, to safeguard it against unauthorized access and disclosure. However, while we take extensive measures to protect your privacy, we cannot guarantee that your personal data or private communications will always remain private.
13. Third Parties
This Privacy Policy specifically addresses the use and disclosure of personal data collected by Our Bach. When you disclose your personal data to third parties, such as buyers or sellers on our platform, different rules may apply, and you are subject to the privacy policies of those third parties. We encourage you to inquire about these policies before sharing personal data with third parties.
14. General
We reserve the right to amend this Privacy Policy by posting updated terms on our platform. Such changes become effective upon publication. If you have unanswered questions, feel free to contact us through our provided channels.  Should you have any questions please communicate to manager@ourbach.co.nz.


